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Frequently Asked Questions
L (5]
WHAT TYPE OF FIRM IS THIS?
EW—Fp T ?
Napoli Shkolnik PLLC is a plaintiff litigation firm with the client’s best

interest as our primary goal. Please visit our Practice Areas tab for more
information.
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WHAT DO YOU CHARGE FOR AN INITIAL

CONSULTATION?

NS B ANFTEMT AR ?
Nothing. We charge no fee for an initial consultation.
RERARA. YSEFRENTREEASEA.

DO YOU HANDLE CASES ON A CONTINGENCY BASIS?

PRITR BB IE“Contingency” 5Bk B R4 2
Yes. Most clients choose to have our firm represent them on a contingency
basis. This means that we charge no legal fees to our client until we recover
monetary damages to our client through jury verdict, settlement or other
means. If we recover no monetary damages then the client would not owe us
any attorney fees. The percentage of the monetary damages the client pays the
firm in legal fees when a case is resolved varies. The firm and the client

negotiate the percentage of legal fees and enter into a written contingency
agreement at the beginning of our representation.
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DO I HAVE A VALID CASE?
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B RMIUE ?
The only way to determine if your specific case is valid is to consult with our
lawyers. Along with a team of medical professionals and accident re-creation
experts, our lawyers will investigate your claim and determine your legal
options.
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Please feel free to email us or call our Call Center Toll Free at 844-234-
5481 with the details. A member of our team will be happy to assist you.
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IS THERE A TIME LIMIT TO FILE MY CASE?

EHERRA ARG ?
Yes. Each state has a filing deadline for individual types of civil cases, called
the statute of limitation. You must file your case before the statute of

limitation ends. This is why it is important to consult with a lawyer as soon as
possible after your injury.
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WHAT ARE YOUR HOURS OF OPERATION?

N OSSP A
Our firm’s office hours are from 8:30am-6pm EST, Monday to Friday. Please
feel free to email us or call our Call Center Toll Free at 844-234-5481 for an

appointment. A member of our Client Services Team will be happy to assist
you.
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If you are calling outside of these hours, we have an answering service readily

available to greet you and take your message. A member of our team will then
call you on the following business day.
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WHERE ARE YOU LOCATED?

TRATE I1 23t it 2 R ER

Our principal offices are in New York City and Melville, Long Island. We
have seven additional offices nationwide. Click here for details

BRI EEN D LOAZTNTAYTUREKEIHNERER, RINELEST
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DO YOU HANDLE CASES IN STATES OTHER THAN NEW YORK?
BRENEADUANEY
Yes. We have offices in New York, California, Delaware, Florida, Illinois,
Kansas, New Jersey, Ohio, Texas, and Washington DC. Our lawyers are

admitted to practice in these states as well as many other jurisdictions. We
also have a nationwide co-counsel network.
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WHAT IS YOUR FAX NUMBER?

BNNEESHRSZD

Our General fax number is (646) 843-7603 or send an electronic fax to
Fax_General@Napoli.onmicrosoft.com. Please be sure to include your name,
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client number (if you have one), current telephone number, and the best time
to reach you.

RN EFAEZEST 2(646) 843-7603 , HE LB ALK IXE FEEES
Fax_General@Napoli.onmicrosoft.com. iF R EEZEEGFEEN TS |
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A member of our Client Services Team will be happy to contact you within
24-48 business hours.

BNEZREN K G RKREE 24-48 M THENDT R EEER R,

WHAT IS THE ATTORNEY’S OR PARALEGAL’S EMAIL ADDRESS?
B RERITE EIMBIRR BB RAT A ?

In order to better serve you, please feel free to direct any questions about your
case to info@napolilaw.com. Please provide your current telephone number
and the best time to reach you. A member of our team will be happy to call
you within 24-48 business hours.

RATEHFHNRAERS , EREMNMNEEXENZEHANEMARNBLRES
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HOW DO | CHANGE MY ADDRESS OR ANY INFORMATION WITH
YOU?

BENMAERRN U HENIAGR?

Please feel free to email us or call our Call Center Toll Free at 844-234-
5481 with the details. A member of our Client Services Team will be happy
to assist you.

BHRERTES email us BB FHRFHEBERINVEERTRAPORFEERF
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YOUR CLIENT PASSED AWAY. HOW DO YOU HANDLE THAT?
BHEFEERETE |, BRI EXFH RS ?

We are sorry for your loss. Our Probate Team will need a copy of their death
certificate and details about the Fiduciary (person(s) responsible for the
trust/estate).
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Please feel free to email us or call our Call Center Toll Free at 844-234-
5481 with the details. A member of our Client Services Team will be happy
to assist you.

BN EHBMRRREBE, BINUHEEERTUHANEIER , UREX
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| SUBMITTED A CLAIM FORM, BUT HAVE NOT HEARD ANYTHING.
IS THERE AN UPDATE?

BRX T —RiIFR , BERXEEIMEMEXN , BEHD ?
Have you moved or changed your telephone number since then? Please

ensure that your demographics (where you live) are up to date in our system.
As well as your phone numbers.

MERXBIFRIEE, REERIEBNEESE ? ERIAENDARG
B (it ) UREHNBEESHERIMNNREPRRITERN.

Please Note:

The litigation process varies for each case. It is not unusual for it to stretch
out for a number of years. Our commitment is to achieve the best outcome on
your behalf. Thank you for your business, patience, and support during this
time. We ask that you continue to cooperate by submitting any documents,
forms, or records timely; as well as keeping your demographics up to date
with us. More here.
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If you have any additional questions about your case, please feel free to email

us or call our Call Center Toll Free at 844-234-5481 with the details. A
member of our Client Services Team, will be happy to assist you.
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MRENRUEEEEHMEER | FHET A ZE B FHBAZ] email us FHE
HERINVEFERPORFTEIE 844-234-5481, BIIZERARLSIE
HIREREBIE,

MY CASE HAS BEEN ONGOING FOR A FEW YEARS; HOW MUCH
LONGER WILL THIS TAKE?

BNRHGEBEHTTILET , EFEES KA ?
The litigation process varies for each case. It is not unusual for it to stretch
out for a number of years. Our commitment is to achieve the best outcome on
your behalf. We appreciate your business, patience, and support during this
time. And ask that you continue to cooperate by submitting any documents,

forms, or records timely; as well as keeping your demographics up to date
with us.
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If you have any additional questions about your case, please feel free to email
usor call our Call Center Toll Free at 844-234-5481 with the details. A
member of our Client Services Team will be happy to assist you.

MREN B EEEHMEE R | B RN AL B FEHZE email us THE
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WHEN AM | GOING TO RECEIVE CHECK? CAN YOU TELL ME IF
THE CHECK WENT OUT YET?

BAARRAUBRIE R ? RAUUEFEXEREFETH ?

In order to better serve you, please feel free to email us with any questions.
Please provide your current telephone number and the best time to reach
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you. A member of our Client Services Team will be happy to contact you
within 24-48 business hours.
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